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3Healthwatch Blackpool

Message 
from our 
Chief 
Executive 

It gives me great pleasure in presenting this annual report that describes our year and the work of 
our dedicated staff and volunteers. 

During my time as Chief Executive, I have been privileged to be part of Healthwatch Blackpool and 
be part of supporting those people and communities who are ‘seldom heard’ and as such 
struggling to have their views listened to and acted upon. Through our engagement work we have 
been able to hear first-hand how the citizens of Blackpool experience their health and social care 
services.  This year we have focussed on engaging with people using GP and Walk-in services, 
patients and families experiencing dementia who are patients of Blackpool Teaching Hospitals and 
have been given access to open visiting through the ‘Johns Campaign’.  We have also worked 
alongside our Healthwatch colleagues in Lancashire enabling the learning disability community to 
have their say on health and social care services and a project to highlight what children and 
young people think about the services they receive.  Additionally, it has been important for us to 
understand peoples appetite to talk about their experiences of using health and social care 
services and this led us to undertaking our ‘So What?’ project.  I am sure that you will find our 
reports extremely interesting and insightful and we will be continuing to represent the feedback 
we receive with decision makers who operate across Blackpool.

Continuing to work collaboratively, we have forged links with the three local Healthwatch of 
Blackburn with Darwen, Lancashire and Cumbria operating across the Lancashire and South 
Cumbria area on a number of projects to help represent the interests of patients as the new NHS 
‘Sustainability and Transformation Plan’ for Lancashire and South Cumbria gathers momentum. 
This is really vital work as health and care continues to change and move in new directions.

I wish to express my thanks to all the members of our team, for their commitment to patients, 
service users, their families and the communities of Blackpool in gathering the views and stories 
that enable us to undertake our work.

A huge thank you to our volunteers who do a magnificent job in supporting all we do. Their 
commitment and dedication is crucial to the work of Healthwatch Blackpool.

I must also express my deepest gratitude to the Board of Healthwatch Lancashire Limited for their 
direction of our work, and for the knowledge, skills and experience they have bestowed on us 
over the past year.

Kindest regards
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Highlights 
from our 
year

This year we’ve 
reached 3,908 
people through 
our website & 
social media

30
Our 8 volunteers 
supported 48 activities

3,908

We published 

22 reports.

We’ve undertaken

78 activities meeting
people to hear about what 
matters most to them

We’ve attended 59
meetings across
Blackpool and The Fylde 
Coast to represent 
the views of the 
those people we 
have spoken to 

We’ve visited

Local health
services

across 
Blackpool. 
Giving us 190 
hours of their 
support
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Who we are
Healthwatch Blackpool is the public 
voice for health and social care in 
Blackpool and exists to make 
services work for the people who 
use them. 

We believe that the best way to do this is by providing 
the people of Blackpool with opportunities to share their 
views and experiences. 

Our focus is on understanding the needs, experiences and 
concerns of people of all backgrounds who use services 
and to speak out on their behalf. It is often those closest 
to the process who are best placed to give useful 
feedback on the way services work and how they can be 
improved. 

As patients and relatives are the ones who experience 
the process or service first hand, they have a unique, 
highly relevant perspective. Patients and relatives input 
into designing services can be invaluable as seeing 
services from their point of view opens up real 
opportunities for improvement that may not have been 
considered before.

Healthwatch Blackpool was established following the 
introduction of the Health and Social Care Act in 2012. 

Healthwatch Blackpool also has a seat on Blackpool’s 
Health and Wellbeing Board, and we are the only 
statutory body in Blackpool looking solely at people’s 
experiences across health and social care. 

Between January 2017 and March 2018, the Healthwatch 
Blackpool contract was provided by Healthwatch 
Lancashire Limited. 

In May 2018, the Healthwatch Blackpool contract was 
awarded to Empowerment, a Blackpool based charity.
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Our Responsibilities
Healthwatch Blackpool’s statutory responsibilities are: 

1. To promote and support local people to be able to get
involved in deciding what services should be paid for,
where and when. We have to help local people examine
the services for themselves.

2. To help local people check the standard of care on
offer and whether the services can and should be
improved.

3. To meet with local people and groups to gather
information on your experiences of local care services
and make your information known to the people who run,
pay for and check these services.

4. To produce reports about how local care services can
and should be improved.

5. To provide advice and information about how to access
local care services so people in Blackpool can make your
own choices.

6. To express the views of people in Blackpool to
Healthwatch England.

7. To make recommendations to Healthwatch England to
advise the Care Quality Commission to conduct special
reviews and investigations when there may be concerns
about a service. We also request that Healthwatch
England publish reports about particular issues, to raise
awareness nationally.

8. To provide Healthwatch England with the information
and understanding it needs to perform effectively.

Our vision is for Healthwatch Blackpool to be the ‘go 
to’ organisation for all members of the public to share 
their experiences of health and social care.
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Meet the 2017/18 staff team

Katie Taylor-Rossall
Senior Project Officer

Nick Colledge
Project Officer

Our Volunteers
Healthwatch Blackpool recognises the benefit from engaging a cohort of local volunteers who are skilled and experienced in engaging 

with members of the public.

Volunteers not only enrich the organisation by sharing their extensive local knowledge and intelligence but also support the operational
team with our work by helping us to carry out our statutory responsibilities. 

As of 31st March 2017 supported by a team of volunteers at

During 2017 – 18 the Healthwatch Blackpool service contract was delivered by 
Healthwatch Lancashire Limited



8Healthwatch Blackpool

Your views 
on health 
and care
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Our work during 
2017/18
Healthwatch Blackpool was involved in a number of public 
engagement activities throughout the year.  These 
engagements provided an opportunity for local people to 
give feedback and have their say about health and social 
care services.   We initially arranged to speak to members 
of the public at pop-up events (ad hoc engagement in 
public settings, such as shopping centres and libraries) and 
care circles (focus group engagement with existing 
community groups) at a variety of locations across 
Blackpool to identify and confirm a programme of 
engagement.  Previous public engagement undertaken by 
Healthwatch Blackpool in 2016 had identified GP services 
as the biggest local concern, and as result of the findings 
from further engagement in April and May 2017 we were 
able to confirm this issue as the first engagement 
programme during this year. 

Having your say – GP Surgeries in 
Blackpool

Through engagement with local communities, we were 
aware of some of the challenges that patients faced when 

attempting to access health care within their GP 
Practices. 

Between June and November 2017 we visited 12 GP 
practices across Blackpool and spoke to 571 patients who 
shared their experiences of using these services.

Our main objectives for this programme were to ensure 
that individuals and local communities had the 
opportunity to ‘have their say’ about services, to gain a 
better understanding of the main barriers to accessing 
quality health care and to identify what matters most to 
patients.

“We know that our residents rightly expect high quality, 
safe and accessible general practice services. We’re proud 
to have a very high standard of general practice across 
Blackpool.  There is however always room for 
improvement and we are happy to acknowledge the 
themes raised within this report”. 

Blackpool Clinical Commissioning Group Primary Care 
Commissioning Manager

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/2018_REPORT_HavingYourSayGP
sinBlackpool.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/2018_REPORT_HavingYourSayGPsinBlackpool.pdf
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GP-Led Walk-In Centre, Whitegate Drive 
Health Centre – Patient Engagement Days

During our engagement visits to local GP practices 
patients spoke about attending the walk-in service as an 
alternative, when unable to access urgent appointments 
at their local practice. Following discussions with the GP-
Led Walk-In Centre managers we undertook three Patient 
Engagement Day visits at Whitegate Drive Health Centre in 
December 2017. 

We were interested in finding out about the experience of 
patients who visit the GP-led walk-in centre and how they 
use this service alongside other NHS services including 
their local GP practice.

104 patients shared their views and experiences of using 
the GP-led walk-in centre.

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/2018_REPORT_WhitegateDrive-
.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/2018_REPORT_WhitegateDrive-.pdf
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So what?

When we engage with members of the public we are often 
asked what will happen with the information they provide 
and what difference it will make? Healthwatch Blackpool 
wanted to identify and share the impact that Healthwatch 
in Blackpool had previously achieved.  

This project was undertaken in collaboration with 
Healthwatch Lancashire and reviewed the impact of joint 
programmes of work undertaken by these services in 2016-
2017.  

This report explores and summarises our impact and how 
we empower the public voice to influence the design of, 
and improve upon, health and social care services.

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2018_SoWhat-1.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2018_SoWhat-1.pdf
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Your voice: Pharmacies across 
Lancashire (focusing on Fylde Coast) 

The aim of this project was to gather experiences from 
the public about pharmacy services across the Fylde Coast 
as part of a Lancashire-wide engagement programme. As a 
Healthwatch service we have received little independent 
feedback regarding public perceptions of pharmacy 
services. However, the public are increasingly encouraged 
to use pharmacy services for minor illnesses or ailments -
partly to reduce pressures on primary or secondary care 
services including A&E. As such, the aim of our pharmacy 
project was to gather views and experiences from the 
public about pharmacy services at a local level.

63 people shared their views and experiences of pharmacy 
services across the Fylde Coast as part of this engagement 
programme.

“We are very grateful for the clear and informed picture 
Healthwatch have given us from the people who access 
our services, and we will be using the findings to identify 
what we can do differently to better meet their needs.” 
Irfan Tariq Chair, Community Pharmacy Lancashire

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_pharmacies_fyldecoast
-1.pdf

The full Lancashire report (including Fylde Coast findings) 
can be found at: https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2017_YourVoicePharma
cies-1.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_pharmacies_fyldecoast-1.pdf
https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2017_YourVoicePharmacies-1.pdf
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Your voice: A&E Departments across 
Lancashire (focusing on Fylde Coast)

This report was aimed at exploring what impact ‘winter 
pressures’ have on the public when using A&E services and 
was based on the experiences of patients at Blackpool 
Victoria Hospital and other A&E Departments across the 
county. 

153 people shared their experiences with us across each 
A&E department in Lancashire (including Blackpool).

“Blackpool Teaching Hospitals would like to thank 
Healthwatch Blackpool and Lancashire for visiting our 
Emergency Department in January 2017.  We are very 
pleased to receive the encouraging comments we have 
been given, and value the constructive feedback that has 
been raised. The report has been shared with the 
respective teams at The Blackpool Teaching Hospital and 
the actions taken.”

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_YourVoice_AEsinLancas
hire-1.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_YourVoice_AEsinLancashire-1.pdf


14Healthwatch Blackpool

Accessing hospitals with a visual 
impairment 

Working with Healthwatch Lancashire, Healthwatch 
Blackpool completed a Mystery Shopping activity to 
test the accessibility of hospitals across the county 
for people with a visual impairment. 

This report summarises the experiences of a 
Healthwatch volunteer who has a visual impairment, 
this project was undertaken through simulated visits 
to eleven different eye clinic departments delivered 
in hospitals across Lancashire (including a visit to 
Blackpool Victoria Hospital).

For information visit our report at: 
https://healthwatchlancashire.co.uk/wp-
content/uploads/2014/06/REPORT_Mystery-
Shopping_VisualImpairment-3.pdf

https://healthwatchlancashire.co.uk/wp-content/uploads/2014/06/REPORT_Mystery-Shopping_VisualImpairment-3.pdf
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John’s Campaign 

John’s Campaign was established to help NHS staff 
recognise the importance of working with family carers as 
equal partners in the care and support of people with a 
dementia who are in hospital.  The aim of this project was 
to investigate people’s views and experiences of new 
visiting arrangements – aligned to the recommendations of 
John’s Campaign - recently launched and piloted at 
Blackpool Victoria Hospital and Clifton Hospital (Lytham St 
Annes).

26 people shared their views and experiences of the new 
open visiting arrangements.

This report summarises the feedback from family carers 
on their experience of the new visiting arrangements 
implemented at Blackpool Teaching Hospitals.  

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2017_JohnsCampaign-
1.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2017_JohnsCampaign-1.pdf
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Helping the public to understand 
changes in the NHS and social care 

Healthwatch Blackpool, in collaboration with Healthwatch
Lancashire, Healthwatch Blackburn with Darwen and 
Healthwatch Cumbria, planned a series of public events. 

These events aimed to bring the leaders of the Lancashire 
and South Cumbria Sustainability and Transformation 
Partnership into our communities to inform users of 
services, patients and members of the public about the 
Change Programme, and to listen to comments, concerns 
and feedback raised by local citizens.

This report details the event held by Healthwatch 
Blackpool at the South Shore Community Centre in 
Blackpool on the 26th September 2017 from 6pm to 8pm.

For information visit our report at: 
https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2018_UnderstandingCh
angesintheNHSEvents.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2018_UnderstandingChangesintheNHSEvents.pdf
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Your local 
Healthwatch 
across 
Lancashire & 
South 
Cumbria
working 
together
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During 2017/18, Healthwatch Blackpool 
worked collaboratively with Healthwatch 
Lancashire on three major engagement 
projects. 

Learning Disabilities 

The Learning Disability Project – undertaken in partnership with 
Healthwatch Lancashire - highlights the feedback from 330 
people with learning disabilities about their health and social 
care experiences.

The aim of this project was to hear the views of those who 
consider themselves to have a learning disability or autism, 
their families, carers and those who know them well, to find 
out what’s important to them in terms of their health and 
social care, with a specific focus on hospital passports.

The most common theme for both individuals with learning 
disabilities or autism, as well as those who support those 
people, were issues around communication and awareness of 
learning disabilities.

Our findings included issues with pre-appointment 
communication, such as letters and communication during 
appointments. Many people mentioned the need for additional 
staff training in learning disabilities and autism, including 
learning to use Makaton, and promoting the use of hospital 
passports.

Findings in the report also highlight that the majority of people 
we spoke to do not have, or were unsure whether they had a 
hospital passport (58%).

From those who did hold a hospital passport, 63% said it was 
either not used or they were unsure if it was used.

Despite this, 69% of the individuals with a learning disability or 
autism said they found staff to be ‘excellent’ or ‘good’.

An ‘easy-read’ version of the report is available on our 
website.

https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2018_learningdisabilityrepo
rt.pdf

https://healthwatchblackpool.co.uk/wp-
content/uploads/2017/08/REPORT_2018_LearningDisability_EA
SYREAD.pdf

https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2018_learningdisabilityreport.pdf
https://healthwatchblackpool.co.uk/wp-content/uploads/2017/08/REPORT_2018_LearningDisability_EASYREAD.pdf
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Children and Young People

The main aim of this project was to ensure that children 
and young people (13 – 25 years) in Lancashire and 
Blackpool have the opportunity to voice their opinions on 
health and wellbeing. Young people helped to design a 
questionnaire and we carried out interactive focus group 
sessions to gain feedback.

We engaged with 3614 children and young people (306 in 
Blackpool), the majority between the ages of 16-18 years. 
The engagement took place over 100 different places 
across Lancashire and Blackpool from August to December 
2017.

The most important health and wellbeing issues identified 
by children and young people were mental health, self-
harm, self-image/body image and taking drugs.

‘Am I Bothered?’

Working in partnership with Healthwatch Lancashire, the 
‘Am I Bothered?’ project was aimed at exploring the 
public’s appetite to share feedback and engage with 
health and social care services.  We wanted to understand 
why members of the public do not provide feedback to 
health and social care services such as GPs, hospitals and 
care homes etc., and to identify what would encourage 
people to provide feedback to service providers.  

585 people (44 from Blackpool) shared their views and 
experiences about feeding back to health and social care 
services.
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Our plans 
for next 
year
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Empowerment Chief Executive Officer 
Introduction

I am delighted to be given the opportunity to write a 
short piece for the Healthwatch Blackpool Annual 
Report 2017-2018. The last year has certainly been 
one of hard work, dedication and passion for 
improving the health and wellbeing of those people 
who live and work in Blackpool. I would particularly 
like to thank Healthwatch Lancashire Ltd., for their 
outstanding work throughout the year.

However, the main reason why I am writing is to look 
forward to the next year, 2018-2019, when 
Empowerment will have the great privilege and 
responsibility for the provision of Healthwatch
Blackpool. Empowerment is a Blackpool based charity, 
which sole purpose is to give a voice to those who are 
seldom listened to and who are denied the very best in 
health and social care services. Empowerment is also a 
charity which places local people with their own 
experiences and expertise at the heart of everything 
we do.

Healthwatch Blackpool has excellent foundations to 
build upon, and we are looking forward to getting out 
there and empowering all people irrespective of their 
background to have their voice heard and their rights 
respected. Blackpool is a fantastic place to live and 
work, our commitment is to work in collaboration with 
anyone who shares our ambitious aim to have the best 
health and social care services in Blackpool!
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What next?

As of the 14th May 2018 the Healthwatch Blackpool service 
contract will be delivered by Empowerment Charity 
(Registered Charity No. 1155897), operating out of the 
Empowerment Base, 333 Bispham Road, Blackpool, FY2 
0HH.

This exciting development means that Healthwatch 
Blackpool will work more closely with professional local 
services and community organisations, which will 
ultimately increase the flow of vital information about 
health and social care services within Blackpool.  Already 
we have identified a range of topics that matter most to 
people living in the town and this will inform our 
programme of work for the future.

The change in contract will see new additions to the staff 
and volunteering team and we would welcome people to 
drop into our offices should you wish to share your 
experiences and/or find out more about Healthwatch
Blackpool and about volunteering with us.

Our top priorities for next year

1. Continue to engage with people where they are
using services and in community venues across
Blackpool to find out what matters most to them
about the health and social care they receive from
services in Blackpool.

2. Explore how social care in Blackpool looks and
feels and enable local people to have their say on
developing social care services  for the future.

3. Increase our volunteer involvement in all
aspects of our work.

4. Build on our relationships with the
decision makers to ensure they hear what
matters to people and communities and
that they demonstrate what they are to
do to ensure services meet the needs of
the people and communities of Blackpool.

5. A dedicated project to shine a spotlight on the
principles and values of involving mental health
patients in decisions affecting them and the care
they and their families, carers and advocates
receive.
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Our people
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The Board
During 2017/18 Healthwatch Blackpool was delivered by Healthwatch Lancashire Ltd.  This meant the infrastructure and 
governance for the service was supported by a number of operational staff and Non-Executive Directors of Healthwatch Lancashire 
Ltd.

As of the 31st March 2018, the Healthwatch Lancashire Limited 
Non-Executive Directors on the board were:

Paul Howes (Acting Chair)
John Fell (Chair of Audit Committee)
Davina Hanlon (Chair of HR Committee)
Alex Rocke
Helen Fairweather 
Adrian Leather
Naz Zaman 
Gail Godson
Karen Cooper
Steve Rigby

Our Volunteers
Healthwatch Blackpool recognises the benefit from engaging a cohort of local volunteers who are skilled and experienced in 
engaging with members of the public. Volunteers not only enrich the organisation by sharing their extensive local knowledge and 
intelligence but also support the operational team with our work by helping us to carry out our statutory responsibilities.

As of 31st March 2018 Healthwatch Blackpool has been supported by a cohort of volunteers from Blackpool and the Fylde Coast.

All Healthwatch Blackpool volunteers are subject to an enhanced Disclosure and Barring Service Clearance, reference checks and 
undergo induction and other relevant training.
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Our finances
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Income £
Funding received from local authority to deliver local Healthwatch
statutory activities 

70,173

Additional income 9,134

Total Income £79,307

Expenditure £
Operational costs 15,699
Staffing costs 42,467
Office costs 6,222

Total expenditure £64,388

Balance brought forward £14,919
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Its great being part of Healthwatch Blackpool, I get the 
opportunity to meet people from all walks of life, talking 
to and listening to their stories and views about their 
experiences of using services across Blackpool. I find it 
interesting meeting people at different health and social 
care places, such as care homes, hospitals, GP surgeries 
and in community spaces such as colleges, libraries, 
shopping malls etc.
Having the opportunity to volunteer on a flexible basis, on 
the days and times that suits me to fit in with my lifestyle 
is really important and Healthwatch Blackpool enables 
me to do this. 
I feel that the information we gather and the reports 
produced are important to help those who make decisions 
about services, consider that they are meeting the needs 
of Blackpool residents.

Kim Rushton, Volunteer 



28Healthwatch Blackpool

Contact us
Our registered office and details of the organisation 
holding the Healthwatch Blackpool contract with 
Blackpool Council as of 31st March 2018 is:
Empowerment Charity 
(Registered Charity No.1155897)
The Empowerment Base, 333 Bispham Road
Blackpool 
FY2 0HH

To get in touch:
Address: 

The Empowerment Base, 333 Bispham Road
Blackpool 
FY2 0HH

Phone number: 0300 32 32 100 (option4)
Email: enquiries@healthwatchblackpool.co.uk
Website: www.healthwatchblackpool.co.uk
Twitter: @HealthwatchBPL

Our annual report will be publicly available on our 
website.
We will also be sharing our annual report with 
Healthwatch England, Care Quality Commission (CQC), 
NHS England, Blackpool Clinical Commissioning Group, 
The Overview and Scrutiny Committee/s, and Blackpool 
Council.

We confirm that we are using the Healthwatch Trademark 
(which covers the logo and Healthwatch brand) when 
undertaking work on our statutory activities as covered 
by the licence agreement.

If you require this report in an alternative format please 
contact us at the address above. 

© Copyright Healthwatch Blackpool 2018



Healthwatch Blackpool
at The Empowerment Base

333 Bispham Road
Blackpool
Lancashire 

FY2 0HH

www.healthwatchblackpool.co.uk
t: 0300 32 32 100 (option 4)

e: enquiries@healthwatchblackpool.co.uk
tw: @HealthwatchBPL
fb: facebook.com/HealthwatchBlackpool




